
MSPA Board Meeting 
September 21, 2017 

Members and guests present include Gary Mariegard, Duane McCullough, Mary Lemon, Elaine Mitchel, 
Brent Bushnell and Jaime Cortez 

Gary Mariegard called meeting to order at 10:05 am. 

Gary motioned for approval of minutes from July 20th Board meeting.  

Elaine and Mary seconded, Motion Carried.  

Discussion; 

 Mary was given an award by NSA and we would like to highlight it on the website.  Mary will be 

sending Jaime a picture of herself and the award to be put onto the website.  

 

Website; 

• Updates paper registration with pricing and events to be put on website for those that 

would rather mail in or fax 

• Worked with Dave on how registration should look online 

• Add section for names if registrants are trying to register multiple people 

• Make PTIN Required 

• Hugh McWhorter was unable to register for multiple events when leaving the website 

and then returning to it.  

Informed the Board that all past newsletters have been updated on the site and not sure how many 

minutes have been uploaded.  Was able to verify minutes from 5-11 meeting are the only one on the 

website.  Jaime will work on uploaded more minutes 

Mary brought up that she never received an email when she tried to reset her password, Jaime will 

check with web designer about this. 

It was previously discussed that there would be a message by the password saying what it was, the 

designer has not put it on the site as of yet.  Jaime will check with the designer about this.   

Credit Card; 

• The transfer from Auth.Net and Card Connect to Elavon already seems to be saving us money 

with now only having to pay one company with a rate of 1.9% unless using American Express. 

Marketing; 

• Sent out Mail Chimp for membership renewal and then send out two separate emails about 

seminars 

• Sent out brochures through the mail twice 

 

Brent mentioned that the mailers we send out should have all the seminars on them.  Duane agreed 

with Brent that we need to promote both events to everyone.  



Jaime will make a few adjustments to the brochure and then send the final copy to the Board before 

sending out for our final mailing. 

Seminars; 

Gary talked to Joel about his part this year for the seminar; he sent him what we had put together for 

the brochure. 

Joel had indicated that he would like the Department of Revenue to speak first for the first 45 minutes 

and after having a panel discussion with the DOR.  Once the panel discussion is finished then we would 

have a break and dismiss the DOR.  Joel will then talk about some of the biggest problems and issues 

that come up with the DOR and go over some resolutions.  

Discussion followed. 

By-Laws/Annual Meeting; 

Duane has not had time to go through By-Laws to clean them up and see what needs to be done to bring 

them more up to date.  Duane will also not have time before the annual meeting to make the changes 

needed. 

Board was concerned not enough Board members will make it to the annual meeting to make a quorum.  

Jaime will contact Billing’s hotel to see if they are able to set us up with a conference phone so that 

Duane or Brent can attend annual meeting electronically.  

Discussion followed. 

Mary motioned to make the following limited changes to the By-Law before the annual meeting; 

• Board member size in order to make quorum before the annual meeting  

• Downsize number of directors needed 

Next year the Board will have a working session to go over the By-Laws and make all the necessary 

changing. 

Elaine and Brent seconded, Motion Carried.  

New or Old Business 

Mary mentioned bringing an NSA official to the seminar; it was decided not to have them attend this 

year as we are trying to clean up some outstanding issues.  

Gary went over minutes and discussed what was accomplished.  

Meeting adjourned at 11:00 am. 

 


